
Bringing Confidence
To Local Markets



Contents
1. The Need for POS in Grocery

2. Meet the Grocer

3. POS Should be Simple

4. Easy to Learn, Use, and Teach

5. Exciting and Informative Installation

7. Customers Expect Ultimate Speed

8. Customers Want the Latest in Payments

9. EBT/eWIC an Opportunity for Grocery

10. A Secure and Compliant Point of Sale

11. Manage the Store From Anywhere

12. Grocers are Powerful When Given Data

13. Manage Products and Inventory

14. Safety with Theft Detection

16. The Modern Key to Store Growth

18. Enable Simple E-Commerce

19. We're Support Partners

21. Pricing

22. Extra Pricing Options

23. About Us



The Point of Sale is the best tool in the
modern store for cashiers to maximize
their speed, accuracy, and customer
service.

POS checkout systems are advanced sensors,
collecting data like transactions, product
movement, and customer information from their
store. This data is collected and presented in a
straightforward format that helps grocers make
informed decisions about their businesses.

The POS is meant to come alongside grocers,
giving them confidence and assistance to run
their stores as best as possible.

The Need for Point of Sale
In Grocery
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Charlie Bougas is a second generation grocer with two stores in Cambridge,
MA. He started using IT Retail in his first store, Mckinnon’s Meat Market, after
many years of using the ISS-45.

Charlie’s cashiers were trained within a few hours and were excited to use their
new system. Scanning, checkout, and card processing were faster, and
customers were happy.

Charlie was able to check his sales, employee performance, and inventory from
anywhere.

"With IT Retail, I can get up-to-the-minute information from anywhere. I use my
laptop, my tablet, and my phone to check sales."

IT Retail gave Charlie the freedom he needed to run his store from anywhere,
using the simple and effective interface provided by the online management
portal.

After 18 months of using IT Retail at Mckinnon’s, Charlie decided to bring the
POS into his second store near Harvard University, Broadway Marketplace.

“We check out hundreds of Harvard students and community members every
day. Especially during the fall semester, we really need a reliable system that
works for every transaction.”

Meet the Grocer
Over 6000 stores use IT Retail’s POS systems today.
Charlie Bougas runs two of them.
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No employee likes having to learn how to use a new software
platform. Best in class POS systems offer a wide range of features
but are simple and intuitive for first-timers. POS systems aren’t
useful if managers have to devote hours to training each employee.
Grocers need a solution that can be deployed out of the box.

POS systems make life easier for businesses and customers. When
the POS is integrated into the checkout lane, it delivers powerful
reporting and analytical tools to store managers. But how long does
it take for cashiers to begin using these new systems? Gloria can
help answer that question.

A POS System Should
Be Simple

In our experience, it takes about 10 minutes for a
brand new cashier to learn how to use IT Retail. It's
easy and powerful.

Easy Powerful
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Gloria is 82 years old and a retail industry veteran. She’s been a cashier at a
major retail chain for decades and always greets customers with a smile.
Recently, her company began rolling out IT Retail’s POS systems to better
compete with e-commerce companies and other brick and mortar chains. Gloria
was worried about learning how to use this next generation software because
she's never been tech savvy.

Fortunately, Gloria’s worries were
misplaced. She found that it only took her a
few hours to get comfortable with the
software

It’s been three years and Gloria uses the
platform every day. IT Retail POS software
is cutting edge but also simple and
intuitive.

This is especially helpful for someone like
Gloria, who has extensive retail experience
but isn’t a technology first adopter.
Younger employees and millennials love the
software because they can figure it out in
minutes, especially with a little help from
Gloria .

Easy to Learn, Use,
and Teach

Learn

Use

Teach
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For an additional fee, an IT Retail
technician is sent to each store to ensure
that managers and lead cashiers are
thoroughly trained on the POS system.
We'll make sure the entire team is
comfortable with the new software. The
technician will handle the entire
installation process.

Additionally, we provide a comprehensive
and search-able knowledge-base with in-
depth training videos.

Exciting and Informative
Installation

knowledgebase.itretail.com

Point of Sale is designed to speed up
the store. Installation should be
efficient too.
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From the start we were very impressed with the friendliness of
IT Retail’s installation team. The system itself is vastly
more user friendly then all our previous POS systems.

IT Retail enables us to closely track and cater to our
customers, ultimately making the store more profitable.

""

Megan LaGree
LaGree's Food Stores

IT Retail’s system has also really helped us
gain control over our pricing structure by
providing us with more in depth pricing data.



88 percent of American consumers are unsatisfied with the speed
of their current in-store checkout experience. They want faster
checkout and less time spent in line.

But grocers already know this - slow checkout speeds seriously
impact sales. These statistics suggest that for brick and mortar
stores, optimizing checkout speeds could the best thing to do for
grocery businesses this year.

Stores can improve the customer experience and generate more
revenue, all with a simple piece of technology to expedite the
entire process.

Optimized Checkout Experience

EMV, NFC, Giftcards, eWIC,and EBT Payments

The Latest in Scanner/Scale Support

Customer Display

Electronic Coupons

Support for Multiple Taxes and Bottle Deposits

Customers Expect
Ultimate Speed

Every transaction is easy, quick, and reliable.
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There has been a lot of work done in the payment
technology space to make checkout as easy and fast as
possible. Today, customers do not even need to bring their
credit/debit cards into the store to pay. New services like
Apple Pay and Google Pay allow customers to check out
with a simple tap of their phone at the checkstand.

At IT Retail, we believe in giving customers every
opportunity and convenience possible in paying for their
goods. This is why our solutions include the latest payment
systems, fully supporting advanced features like Apple Pay
and Google Pay.

Furthermore, IT Retail allows for store and forward
payments. Nothing can stop our payment system, even an
offline internet connection.

Our POS works with EMV, Debit, EBT Food, EBT Cash, gift
cards, checks and more.

Customers Want the
Latest in Payments
The point of sale should never limit customers or the
way they pay for their goods.

The POS should accept all forms of
payment so that grocers never have
to turn away a customer.
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WIC programs are often plagued by administrative
complexities and inefficient processing methods. EBT brings
out the benefits of the WIC program without the difficulties
that come with paper methods.

EBT is fully supported through IT Retail, allowing stores to
take advantage of this new payment system.

EBT/eWIC an Opportunity
For Grocery

The federal mandate to transition to EBT by 2020
is a great opportunity for businesses to modernize
and improve their checkout processes.
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IT Retail takes these security standards seriously. This is why we went
through several years of PCI certification and only utilize payment
technology that complies with PCI standards.

IT Retail deploys only PCI compliant environments. We have been
certified for our direct interfaces as well as our gateway interfaces.

Our payment environment is certified secure and we provide a firewall
option to ensure the security of each lane at grocery stores.

A Secure and Compliant
Point of Sale
Because the point of sale processes every transaction in the store, it’s essential that
it follows the most up-to-date security standards, including the Payment Card
Industry Data Security Standard (PSI DSS).
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Manage the Store
From Anywhere
IT Retail uses cloud technology to sync information between
each one of the store's lanes and the back-office
management portal.

Grocers can finally see their sales, manage products,
view employee performance, and more from any
device connected to the internet.

Use your phone, computer, or tablet to manage the
entire store - even while you’re on vacation.Check Sales

Manage Products and Inventory

View Employee Performance

Access with mobile devices



We love grocers. Our customers, friends, and even our
founders have been in the business for generations.

IT Retail is all about empowering grocers to be the best that
they can be. We believe that grocers can do their jobs even
better when given useful information about their stores.

End of Day Sales

End of Week Sales

Department Sales

Product Sales

Product Movement

Discount Performance

Inventory Value

Much More

Grocers are Powerful
When Given Data
At IT Retail, we’ve had the pleasure of working with
over 6000 different grocery stores.
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IT Retail has changed our business.
The detailed customer tracking alone is worth
the price of admission.

Best of all, it is without a doubt the most
feature-rich and complete product I have ever seen.

""

Jaime Hernandez
El Sol Supermarket

I’m now able to provide the kind of personalized
service I only dreamt about before.
Having used IT Retail for eight years, I can attest
to the product’s reliability and its ease of use.



The grocery industry is tough enough as it is.

Grocers need to stay one step ahead of the competition just
to stay profitable. That's twice as hard when you don't have
the right tools to keep your business running at peak
efficiency.

POS solutions are key to operational excellence and
customer satisfaction. The great news is that these solutions
can be deployed tomorrow to secure your position as a
grocer of choice.

Don't think of POS as just a way to speed up your lines.

POS systems give grocers the power to take
their business to the next level.

POS can help deepen your relationship with
your most valuable customers, which helps
your business grow.

The Modern Key
to Store Growth
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We’ve been running IT Retail for six years
and have seen the difference that it makes in our business.

IT Retail gave me the edge I needed to stay competitive.

""

Teresa Grotewold
Oak Trunk Co

Productivity is up, my employees are
more efficient, and profits have increased.
As a business owner with only one store and
a few registers, I’ve only got one shot at being successful.



We’ve partnered with Mercato to create a
seamless e-commerce experience for
stores using IT Retail’s POS.

A simple button click triggers a process
that gets stores online and taking
deliveries within one week.

Stores that have adopted delivery
have seen larger basket sizes,
growth in sales, and new ability to
serve customers that were once
outside the range of service.

Enable Simple
E-Commerce
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We’re continually developing IT Retail’s
POS solutions to be as easy, fast, and
helpful as possible. But that’s not all,
we want to partner with you.

Our company was built on the principle of
“building a better POS, for grocers,” so we pride
ourselves on being involved with the
community.

Our team of support technicians are on call for
emergencies, 24/7. Our team strives to keep the
hundreds of thousands of lanes that we support
running 100% of the time.

We pride ourselves on our ability to quickly
resolve technical issues, whether it be internet
connectivity, credit card processors, or
hardware failure.

We're Support
Partners

24/7 Emergency Support
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I just want to express my thanks for working
with me to make your POS work seamlessly
at my store and deal with the various
store issues that always emerge.

""

David Rochlin
Food Court

I appreciate the individual attention that
really is as singular a product
as the code you provide.



Through our POS rent-to-own program,
retailers have full access to everything they
need to run a grocery store - for just $10
per day.

This includes industry-leading terminal
hardware, a robust scanner/scale system,
and of course, fully supported and updated
access to IT Retail’s point of sale software.

Because we believe the POS is essential to the success of the modern store, IT Retail is
passionate about bringing point of sale to every store possible. We’ve worked hard to bring IT
Retail to grocers at an affordable, approachable price.

Pricing

Rent-to-own at $10/day for 2 years.

After two years of payments,
retailers own all of their
hardware.

In order to continue IT Retail
software service, hosting, and
support, it’s just $4 per day.
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Don’t worry about the installation process, for a fee, our
support technicians will come to you and handle
technical and physical aspects of the installation process.

Extra Pricing Options

White Glove Installation

Don’t want to utilize our rent-to-own program? No
worries, retailers have the freedom to pay for their
hardware up-front. Software service, hosting, and
support is paid monthly.

Interested in extra options? Just give
us a call at 1.866.274.2545 and we’ll
go over the details with you.

Up-Front Payment
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6000 The number of stores using our software.
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26 The number of years we've been building our software.



Find out how IT Retail can work with your grocery store.

1.866.274.2545

itretail.com


